
Return Policy
30-day guarantee
We want you to be happy. If you're not completely 
satisfied with something you buy from The Bonsai Outlet,
you have 30 days to return it by mail. 

We'll refund your purchase if you:
- Return the item in the same condition in which you

received it. 
- Include the packing slip with the reason for return 

section completed. 
- Return the item within 30 days of the shipment date. 

We will credit your account once we have acknowledged
receipt of your returned item. Please note that this
excludes shipping and handling (unless there was a
shipping mistake), gift wrap, and other service charges.
Also, returns will be refunded in the form of the original
payment method.

Rare exceptions 
Unfortunately, these types of items aren't returnable
unless we made a mistake in your order or in shipping.
In that case, please call us at 1-877-806-3200.
- Autographed books 
- Customized items 
- Opened fertilizer, pesticides, and soil containers 

Merchandise returns address
The Bonsai Outlet
c/o Returns Center
26 Cutlet Street
Leominster, MA 01453

100% Guarantee Policy 
If you, or the people receiving items from The Bonsai
Outlet, are not completely satisfied, we will ensure your
satisfaction.

Your satisfaction comes first 
Your satisfaction is our first priority. To meet this goal, we
will do whatever it takes to ensure your experience with
us is positive. Guaranteed.

If any product fails to meet your expectations for any
reason, it may be returned for replacement, refund, or
credit. In a limited number of cases, manufacturers 
warranties supersede the Bonsai Outlet return policy.

Typographical errors
We try to avoid errors in pricing and product information,
but mistakes happen and we reserve the right to correct
them. We apologize for any inconvenience it may cause.

Contact us
Comments? Suggestions? Questions? Feel free to contact us any time.
By mail:
The Bonsai Outlet
Attention: Sales
26 Cutler Street
Leominster, MA 01453

First Name ______________________________________

Last Name_______________________________________ 

Address _________________________________________

Address _________________________________________

City ___________________ State _______ Zip ___________ 

Day Phone ( _____ ) ______ - ________ Ext ___________

Evening phone ( _____ ) ______ - ___________________ 

Email ___________________________________________

same as billing address

First Name ______________________________________

Last Name_______________________________________ 

Address _________________________________________

Address _________________________________________

City ___________________ State _______ Zip ___________ 

Day Phone ( _____ ) ______ - ________ Ext ___________

Evening phone ( _____ ) ______ - ___________________ 

Email ___________________________________________

Method of payment
Please enclose your money order, gift or merchandise certificate, or credit card information.

Money Order Visa MasterCard Gift or Merchandise Certificate

Card Account Number              Month/Year    Verification Code*

All credit card orders are subject to verification prior to shipping and require your signature,
credit card number, expiration date, and verification code.

Signature of Authorized Buyer ________________________________________________

* The Verification Code is a three-digit number on the back of your credit card. The full credit card 
number is reprinted in the signature box and at the end of the number is the Verification Code.

By email:
sales@bonsaioutlet.com

By Fax: 
928-395-8102Call Toll-Free (877) 806-3200
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Shipping Policy

$6.95 flat-rate shipping:

l Applies to all Bonsai Tools and Supplies listed on our website. 
l Items are shipped within one (1) business day via USPS parcel post or UPS ground. 
l Large orders may ship in separate boxes, and may arrive at different times. 

$14.95 flat-rate shipping:

l Applies to bonsai trees. Cost for each additional plant shipped to the same address is $5.95.   
l To ensure that your bonsai arrives healthy, plants are shipped via UPS ground and will arrive separate from other products ordered. 
l Bonsai are only shipped on Monday and Tuesdays. Orders received on Wednesday through Sunday are shipped the following Monday.

This is to avoid plant material being held in-transit over the weekend. 
l During extreme weather conditions (hot or cold) we may delay shipping your package to assure your bonsai tree arrives healthy. 

If that becomes necessary, we will call you.  

Do you ship overseas or to Alaska, Hawaii, or Canada?
No, we can no longer ship any orders to Alaska, Hawaii, APO/FPO addresses, Puerto Rico, the Virgin Islands, or to any addresses 
outside the U.S.

How will you ship my order?
Our shipments may travel via UPS, which requires a street address for delivery, OR by US Mail, so please provide both street and postal
addresses, if applicable. Large or heavy items are generally shipped via UPS. We ask that, when possible, you please provide an address
where a daytime recipient is available.

We cannot be responsible for delivery problems due to incorrect addresses. Please check that you have typed in the correct address and 
ZIP code.

When will my item ship?
Bonsai tools & supplies: If you saw it on our website, it's because it's "in stock". All orders normally leave our warehouse within one (1) business
day after we have received your payment. You can also expect your packages to be delivered to their destination within 5-7 business days
from the ship date. 

Bonsai trees: Bonsai trees are only shipped on Monday and Tuesdays. Orders received on Wednesday through Sunday are shipped the 
following Monday. This is to avoid plant material being held in-transit over the weekend. During extreme weather conditions (hot or cold) 
we may delay shipping your package to assure your bonsai tree arrives healthy. If that becomes necessary, we will call you.

Shipping to a different address:
You can choose to ship your order to wherever you want. During checkout, you can specify to ship items in your order to an address different
than your billing address. However, if your order is shipping to an address other than the billing address on your credit card, we may contact
you for further verification. This helps prevent fraudulent use of your credit card.

How can I track the delivery of my order?
If you have provided us with a valid email address we will notify you when your order has shipped and is on its way to you. We will provide 
a UPS or US Mail tracking number when available so that you can track your shipment. Please note that it may take 24 hours for available
information from a tracking number to be updated.

After you place an order with us, we will email you with pertinent information about your order's status. For instance, soon after you place an
order, we will send an email confirming we have received it. We will send a second confirmation email when your order has shipped. Please
save these emails for your records.


